
Employment Practices Hotline
When does this service start?
• The program went into effect on January 1, 2008. 

What is it?
• It’s a hotline for employment practices questions and/or problems covered by the JPIA Memorandum 

of Liability Coverage (MOLC).

What services are included?
• A direct link to JPIA staff with referral to a labor attorney if necessary.

• Live phone conversation with a labor attorney (up to 30 minutes per incident).

• A referral list of public agency labor attorneys and investigators.

Who can use the hotline?
• General managers and human resources staff of ACWA/JPIA Liability Program members.

What does it cost?
• There’s no extra cost; it’s provided as part of the Liability Program premium.

How does it work?
• Call 800.231.5742, extension 8855.

• Ask to speak to Nancy Stangel or Dick Damon or leave a 
message.

• They will assist you with your question/problem or refer you to a 
labor attorney and give you a referral number. 

How often can I use the hotline?
• Up to six incidents per year per member district.
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