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A. About this Guide 

This guide is intended for use by JPIA Prosperity Learning Management System (LMS) 

students to view their training history, print certificates for classes taken January 2014 and 

later, register for JPIA in-person training, and access the Lending Library.  

Recommended Internet Browser: We recommend accessing Prosperity from Google 

Chrome. Note that your display may have a different appearance; however, information fields 

should be the same as those indicated in this guide. 

 

B. Home Page Overview 

Access the LMS via this link: https://acwajpia.prosperitylms.com/req/acwajpia/_student

 

From the Home page (also Register page when logged in), you can access: 

 

Class Calendar 
 

View and register for available in-person classroom 
sessions 

 

Classes By District View list of districts with scheduled, available in-
person class sessions 

 

Online Classes View and register for online (Elearning) classes. (Non-
TargetSolutions) 

 

Lending Library View and check out training DVDs to be mailed to you 

 

Professional 
Development 

Program 

Link to the JPIA Training website to learn more 
information about the JPIA Professional Development 

Program 

 

Course Catalog View and register for all available in-person and online 

training options in our catalog 

https://acwajpia.prosperitylms.com/req/acwajpia/_student
https://acwajpia.prosperitylms.com/req/acwajpia/_student
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1) Class Calendar 

The Class Calendar button is one way to register for courses. Clicking on this option brings 

you to the visual calendar that lists all scheduled in-person classes open for registration. 

 

Select a class name on the calendar to bring up the details.  

To proceed to the registration process, click on the Register button in the bottom right section 

of the screen. 
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The next screen will show a shopping cart with a notice that you must log-in to proceed. (See 

your district’s Human Resources or Training Coordinator to obtain your user name and 

password).  

 

Enter your username and password, and select Login to continue. 

 

Tip: Follow on-screen instructions to locate username and password. 
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Once logged in, you will see My Shopping Cart with tabs to access your profile (covered later 

in this tutorial). Select the Checkout button to finalize registration. If you decide against 

registering, select Back to Catalog. 

 

When you select Checkout a confirmation page will appear, and an email confirmation will be 

sent to the email address on your profile. Click the Print button at the bottom of the 

confirmation page to print your copy, if desired.  
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2) Other Methods to View Classes and Register – By District 

From the home (or Register) screen, you can select the Classes By District option to search 

for available classes, as well. It will bring up a listing of classes sorted alphabetically by district 

name. Select the down arrow button next to “Available Classes” for the District you would like 

to view. 

 

The class listing gives basic information on date, location, time, and cost. From here you can 

Register for the desired course session (see directions in prior section above to complete 

registration). 
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3) Other Methods to View Classes and Register – Course Catalog 

From the home (or Register) screen, you can select the Course Catalog option to search for 

available courses, as well. It will bring up a listing of all JPIA courses including in-person and 

online (non-Targetsolutions Elearning) courses. 

 

Review the list and select the “Available Classes” button to view available in-person 

scheduled classes. Or, select Register to register for online courses.  

 

 
You can also type the course name in the Search field to filter the course catalog by keyword. 

Then, find the desired class date and location and follow the steps above to register. 
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4) Other Methods to View Classes and Register – Online Classes 

 

From the home (or Register) screen, you can select the Online Classes option to search for 

available online (non-Targetsolutions Elearning) courses. These courses can be accessed 

anytime, 24/7. 

 

Review list, and select Register to register for online courses.  

 

You can also type the course name in the Search field to filter the course catalog by keyword. 

Then, find the desired class date and location and follow the steps above to register. 

5) Accessing your JPIA Online Courses in Prosperity 

After registering for an online course in Prosperity using the registration process outlined 

above, you can access it in the My Courses section when logged in. 

Select My Courses. 
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Next, scroll down to the desired course you registered for, then select Course Details. 

 

 

The Course Details page will open. On this screen, select “Open Course” and a new window 

will open in your default web browser (i.e. Internet Explorer or Google Chrome) with the course 

for you to view and complete. 
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Online Course Tips: 

 Be sure your computer speakers or sound is set to adequate volume to hear any music 

or voice narration. 

 Should you need to leave the course for some reason, you will be able to resume from 

the point you left off upon return. 

C. My Profile  

As a student, you are able to change your first, middle and nick name and also your username 

and password in My Profile. To change other fields, please contact your own district 

administrator or JPIA training.  
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D. My Courses 

You are able to view courses for which you are currently registered, but have not yet 

completed in My Courses. 

Select My Courses from the menu, then select the desired program from the buttons on the 

left side of the screen. To see all JPIA courses you are registered for, select the General 

Training button. 

 

View your status in other programs, such as the JPIA Professional Development Program 

specialties, by selecting the desired program name in My Courses: 
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E. My History 

My History lists all the training you participated in through the LMS (instructor led and online). 

From here you are able to: 

 Select Download by Course names to print course certificates 

 View completed classes by date 
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F. Certificates 

To obtain a course certificate of completion, find the desired class in the list on the My History 

page. 

Select the column labeled Certificate, then select the download link.  

The certificate will appear and you can print or download the certificate. 

 

 

G. Lending Library 

To view the complete list of DVD titles available from the JPIA Lending Library, select Video 

Lending Library. Here you can search by keyword for a specific topic. The system will search 

for your keyword in the lending library titles and descriptions. 

 



13 
 

You do not need to be logged in to browse the Lending Library; however, you must log in to 

submit a request for an item. Select Submit Request to request a DVD you would like to 

reserve.  

Note: If an item status is listed as Checked Out, you will be placed on a wait list, then it will 

ship once it is available.  

You will not receive an email confirmation – the item will ship to the address in your Profile 

once it is available. 

 

Tip: Once logged in, please confirm your district information is correct in your profile so you 

will receive your library item at the correct address. If your profile address is incorrect, contact 

us at training@acwajpia.com for assistance. 

  

mailto:training@acwajpia.com
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Questions? Contact Us  

Contact the JPIA Training team at: training@acwajpia.com or via phone at 800-231-5742 ext. 

3421 

 

Sarah Crawford, Training Specialist 

HR and Supervisory class content, online course content and function, and overall department 

procedures. 

Linda Craun, Administrative Assistant III 

Schedules classes in the LMS, processes class hosting requests, reimbursements for snacks 

provided at classes, and Lending Library video content. 

Suzanne Wallace, Administrative Assistant II 

Copies and ships class materials, processes class rosters, and creates custom certificates not 

available through the LMS. 

Ethan Larson, Administrative Assistant I 

Completes PDP enrollments, transcript updates, program plaques, and Training Conference 

Host. 

 

 

 

mailto:training@acwajpia.com

