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Operations

• Paperless enrollments

• Paperless billing

• Health Fair planning

• Wellness Grant Year combined with next



Plan Changes

Medical (all plans)
• COVID-19 Testing 100% covered

• COVID-19 Treatment 100% covered

Anthem HMOs and PPOs
• Anthem LiveHealth Online (telehealth) at no cost

• Early refills permitted

Anthem PPOs
• Maintenance medications available at retail through August 31, 2020

• No longer limited to mail, Costco, WalMart, or Sam’s Club 

• 90-day supply permitted at retail

• Automatic at Costco, WalMart, or Sam’s Club

• Pharmacists may need to enter emergency code – they’ll know how

Benefit Enhancements



Policy Change: Eligibility

JPIA members may implement the following temporary policy:

If work hours are reduced below the minimum required for benefits 
eligibility, Active benefits may continue through May 31, 2020.

See “COVID-19 Related Policy Changes” for details, at acwajpia.com.



See website for details

ID: wateragency

PW: service@JPIA



Questions?

benefits@acwajpia.com

ssmith@acwajpia.com
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