
 

  

This guidance is based on the most current information provided by the Centers for Disease Control (CDC) and state/federal health authorities 
as of April 23, 2020.  The response to this epidemic is rapidly evolving, so the information may change and revisions may become necessary.   
 

Contact the Human Resources/Risk Management Division, if you have questions or need additional guidance. 
 

Visit our Coronavirus (COVID-19) Employee Resource Page at https://www.cvwdwater.com/420/Coronavirus-COVID--19-Employee-Resources  
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What is the Novel Coronavirus 2019 (COVID-19) Disease? 
COVID-19 is a respiratory illness that spreads from person to person.  Reported illnesses have ranged from mild symptoms to severe illness 
and death for confirmed COVID-19 cases.  Community spread is present and increasing within the County of San Bernardino and the State of 
California.  Person-to-person transmission is undetectable.  The possibility of becoming infected is “highly likely,” and infected persons may not 
show signs of symptoms (asymptomatic) for up to 14 days after exposure. 

SIGNS AND SYMPTOMS OF COVID-19? 
• INITIAL & COMMON SYMPTOMS:   

o May appear 2-14 days after exposure and seems to be similar to the common flu 
o Includes fever, cough, shortness of breath, and reduced or loss of taste and/or smell 

 
• EMERGENCY WARNING SIGNS FOR COVID-19:   

o Seek medical attention immediately for any of the following emergency warning signs*: 
• Difficulty breathing or shortness of breath 
• Persistent pain or pressure in the chest 
• Displays confusion or inability to get up or out of bed 
• Bluish lips or face 

* This list is not all-inclusive.  Please consult a medical provider for any other symptoms that are severe or concerning. 

• If Emergency Warning Signs are present, you should call your medical provider or 9-1-1.  9-1-1 Operators are assisting with 
COVID-19 screening and can provide direction or EMT/Paramedic services.  Do not attempt to go to the doctor’s office or the 
Emergency Room (ER) because there is a high risk of contracting or spreading the illness to others. 

• Virtual or telephonic care is available during this epidemic.  Employees should contact their medical provider or insurance hotline for 
assistance or direction on these services. 

HOW IS COVID-19 DIAGNOSED? 
Your healthcare provider can determine if your signs and symptoms are explained by other causes, or if there is reason to suspect you may 
have COVID-19.  If laboratory testing is appropriate, your healthcare provider will work with health officials to collect and test any clinical 
specimens for diagnosis. 

HOW IS COVID-19 TREATED? 
No vaccine or specific treatment for COVID-19 infection is available.  Hospitals can provide supportive care for severely infected people, 
however, due to an increase of severe cases, the hospital’s patient capacity limits, availability of staffing, and/or medical supplies, an alternative 
location may be designated for patient care.  Contact the hospital or County Department of Health for more information if needed. 

ALWAYS MONITOR YOUR HEALTH & 
BE ALERT FOR COVID-19 SYMPTOMS 
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EMERGENCY FAMILY AND MEDICAL LEAVE EXPANSION ACT ELIGIBILITY AND INFORMATION 
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EMPLOYER GUIDANCE IN RESPONSE TO THE COVID-19 PANDEMIC 

PER THE CDC, EEOC, AND ADA GUIDANCE MATERIALs Coronavirus disease (COVID-19) was declared a pandemic on March 11, 2020 

Employers and employees should follow guidance from the Centers for Disease Control and Prevention (CDC) as well as state/local public 
health authorities on how best to slow the spread of this disease and protect workers, customers, clients, and the public. 

COVID-19 has been classified as a “direct threat” by the CDC by posing a “significant threat of substantial harm to the health and safety of the 
individual or others that cannot be eliminated or reduced by reasonable accommodation” and therefore allows employers to inquire whether 
employees have any COVID-19 symptoms.   

If a Supervisor becomes aware of an employee who has tested (or was directly exposed to a family member that tested) positive for COVID-
19, the supervisor must keep the medical information confidential but inform the Human Resources Manager of any potential exposure to 
coworkers.  Employee privacy must be maintained, but steps (at the direction of the local public health department) must be taken, such as 
notifying affected employees of the potential exposure, closing the worksite, and deep cleaning, etc. 

Supervisors may ask employees who report feeling ill at work, or who call in sick, questions about their symptoms to determine if they have 
or may have COVID-19.  Currently, these symptoms include, for example, fever, chills, cough, shortness of breath, or sore throat.  Supervisors 
can send home an employee with COVID-19 or symptoms associated with it. 

Employers may follow the advice of the CDC and state/local public health authorities regarding the information needed to permit an employee’s 
return to the workplace after visiting/traveling a specified location, whether for business or personal reasons.  Depending on your travel history, 
you will be asked to stay home for a period of 14 days from the time the employee left an area with widespread or ongoing community 
spread (Level 3 Travel Health Notice).  Refer to Attachment E – CDC Travel Guidelines. 

Employers may measure employees’ body temperature for the limited purpose of evaluating the risk that the employee’s presence poses a 
direct threat to others in the workplace as a result of the COVID-19 pandemic. 

Employees may be eligible for coronavirus-related benefits if they meet any of the qualifying events.  See page 2 or contact the HR Manager 
with any questions. 

PUBLIC EMPLOYEE DISASTER SERVICE WORKER  
Per California Government Code Section 3100-3109, employees may be called upon to assist the District in any act contributing to the 
protection of life or property or mitigating the effects of an emergency.  All District employees are classified as Emergency Responders.  If 
necessary, the District may suspend or rescind any leave benefits, available to or previously approved, and require employees to Return to 
Work. 
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RECOMMENDED STRATEGIES FOR SUPERVISORS & MANAGERS:  
The health and wellbeing of our employees is our greatest concern as they are critical to the District’s continued operations and services for our customers.  
Employees who are not eligible for telework are asked to work as directed by their supervisor.  Supervisors are asked to be flexible and make reasonable 
accommodations ensuring that essential functions continue with minimal interruption.  Everyone must adapt to the current situation, be creative, and develop 
interim solutions that modify standard work practices in order to follow the CDC’s guidelines for the COVID-19 pandemic as best as we can. 

SEPARATE SICK EMPLOYEES WHO REPORT TO WORK: 
• Employees who appear to have acute respiratory illness symptoms upon arrival to work or become ill during the day should be sent home immediately 

until they can meet the Return to Work Requirements.  The employee must follow the guidelines listed under Employees’ Responsibilities (see page 
5).  If Emergency Warning Signs are present, see page 1. 

ENCOURAGE SICK EMPLOYEES TO STAY HOME: 
• Employees who have symptoms of acute respiratory illness are recommended to stay home and not come to work until they can meet the Return to 

Work Requirements.  The employee must follow the guidelines listed under Employees’ Responsibilities (see page 5).  If Emergency Warning 
Signs are present, see page 1. 

EMPLOYEES WITH QUALIFYING EVENTS 
• Employees who are well but who have a sick family member at home with COVID-19 should notify their supervisor.  If they are feeling ill, they should 

call their medical provider or 9-1-1 if Emergency Warning Signs are present, see page 1. 

• If an employee is confirmed to have COVID-19, the supervisor must inform the Human Resources Manager.  Fellow employees must be informed of 
their possible exposure to COVID-19 in the workplace, but confidentiality must be maintained as required by ADA.  Employees exposed to a co-
worker with confirmed COVID-19 will be provided guidance by the Human Resources Manager or designee about their potential exposure. 

• If the employee believes they were exposed on the job, they must inform their supervisor and medical provider immediately.  The employee may be eligible for 
Worker’s Compensation or other coronavirus-related benefits. 

RETURN TO WORK REQUIREMENTS  (LAST UPDATED BY THE CDC ON 4/10/20) 
 TIME-SINCE-ILLNESS-ONSET AND TIME-SINCE-RECOVERY STRATEGY (NON-TEST-BASED STRATEGY) 

• Persons with COVID-19 who have symptoms and were directed to care for themselves at home may discontinue isolation under the following 
conditions: 
•  At least 3 days (72 hours) have passed since recovery defined as "resolution of fever without the use of fever-reducing medications" AND 
•  Improvement in respiratory symptoms (e.g. cough, shortness of breath); AND  
•  At least 7 days have passed since symptoms first appeared  

• If an employee has been or will be tested, employees can return to work after these three things have happened: 
•  The employee no longer has a fever (without the use of medicine that reduces fevers) AND 
•  Other symptoms have improved (for example, when cough or shortness of breath have improved) AND 
•  The employee received two negative tests in a row, 24 hours apart.   

• Individuals with laboratory-confirmed COVID-19 who have not had any symptoms may discontinue home isolation when at least 7 days have passed 
since the date of their first positive COVID-19 diagnostic test and have had no subsequent illness. 

 

See full details on page SCENARIO 0 

FEVER 
A “fever” is defined as 
100.4° F [37.8° C] or 
greater using an oral 
thermometer 
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EMPLOYEES’ RESPONSIBILITIES 
The District will do everything it can to remain flexible and accommodate our employees’ needs during the pandemic; however, it may be necessary to 
recall employees (on leave) to respond/support an emergency.  The following temporary guidelines will help us navigate the frequently changing events of 
the COVID-19 pandemic to ensure our continuity of operations and provide our vital services to our customers. 
 
IF OFF WORK DUE TO A QUALIFYING EVENT OR ELECTION TO SELF-QUARANTINE, EMPLOYEE MUST:  
• Contact their supervisor at least two times during their normally scheduled workweek to 

o Provide a current status on health condition, if sick 
o Request a change of work status (e.g. transition to on-call or telework, etc.) 
o Receive District and/or work status updates  

• Take the necessary steps to stay healthy and especially practice good hand hygiene 
• Be eligible to report to work when called upon which may include returning to the office, 

if physically capable 
• Be flexible during the pandemic as events are continually changing 
• If an employee (or their family member) becomes positive for COVID-19, they must inform 

their supervisor so that the District can inform staff of potential exposure. Medical 
information will remain confidential in compliance with ADA. 

 

IF ON-CALL OR ON A TELEWORK SCHEDULE, EMPLOYEES MUST: 
• Routinely contact their supervisor per their designated schedule 
• Provide work status or productivity updates 
• Complete their timesheets by the end of the payroll week 
• Follow the Governor’s Order to Stay at Home and remain isolated 
• Take the necessary steps to stay healthy and especially practice good hand hygiene 
• Be eligible to report to work when called upon to return to the office 

 

TELEWORK / WORK FROM HOME 
Employees who are able to do their work from home are allowed to do so with their supervisor’s permission. 
 

ALTERNATING SHIFTS PROGRAM 
Employees whose position does not allow them to work from home may be asked to go home and remain “On-Call” (while receiving full pay by the District).  
The employee is required to stay at home, be available by phone, and able to return to work at a moment’s notice.  The “Alternating Shifts” schedule will 
be determined by the employee’s Supervisor, Manager, or Director. 

CVWD EMPLOYEE ASSISTANCE PROGRAM – WATER EMPLOYEE LIFE LINE (WELL) 
WELL is a 24/7 employee assistance program that the District provides to its employees to help ensure their well-being and productivity.  It is designed to 
assist employees when they need confidential, professional counseling, and referral services.  WELL will provide resources/services to all employees, their 
spouse/domestic partner, and any legally-dependent children dealing with anxiety and concerns about the outbreak.  Employees can reach our EAP Services 
at (951) 204-7124.

A QUALIFYING EVENT IS: 

• The employee has been directed by their health care 
provider to self-isolate. 

• The employee has been experiencing symptoms of 
COVID-19 and is seeking a diagnosis or self-care 

• The employee is caring for an individual who is subject 
to quarantine or self-isolation order, or who has been 
advised by their health care provider to self-isolate. 

• The employee is caring for a child under 18 whose 
school, care provider, or paid childcare closes due to 
public health emergency. 

• The employee is experiencing a substantially similar 
condition as specified by the CDC OR as referenced 
on page 1 - “Signs and Symptoms of COVID-19? 

If you are unsure if you have a qualifying event,  
please call or email Roberta, Diane, or Rosa. 
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SCENARIO 0:  RETURN TO WORK REQUIREMENT SCENARIOS FOR PERSONS WITH COVID-19 UNDER ISOLATION 
 

The decision to discontinue isolation* should be made in the context of local circumstances.  Options now include both 1) a time-since-illness-onset and 
time-since-recovery (non-test-based) strategy, and 2) test-based strategy.  (CDC updated on April 10, 2020) 
 

Time-since-illness-onset and time-since-recovery strategy (non-test-based strategy)** 

Persons with COVID-19 who have symptoms and were directed to care for themselves at home may discontinue isolation under the following 
conditions: 

• At least 3 days (72 hours) have passed since recovery defined as resolution of fever without the use of fever-reducing medications and 
• Improvement in respiratory symptoms (e.g., cough, shortness of breath); and, 
• At least 7 days have passed since symptoms first appeared. 

 

Test-based strategy (simplified from initial protocol) Previous recommendations for a test-based strategy remain applicable; however, a test-based 
strategy is contingent on the availability of ample testing supplies and laboratory capacity as well as convenient access to testing. For jurisdictions that choose 
to use a test-based strategy, the recommended protocol has been simplified so that only one swab is needed at every sampling. 

Persons who have COVID-19 who have symptoms and were directed to care for themselves at home may discontinue isolation under the following 
conditions: 

• Resolution of fever without the use of fever-reducing medications and 
• Improvement in respiratory symptoms (e.g., cough, shortness of breath) and 
• Negative results of an FDA Emergency Use Authorized molecular assay for COVID-19 from at least two consecutive nasopharyngeal swab specimens 

collected ≥24 hours apart*** (total of two negative specimens).  
 

Persons with laboratory-confirmed COVID-19 who have not had any symptoms may discontinue isolation when at least 7 days have passed since 
the date of their first positive COVID-19 diagnostic test and have had no subsequent illness provided they remain asymptomatic.  For 3 days following 
discontinuation of isolation, these persons should continue to limit contact (stay 6 feet away from others) and limit potential of dispersal of respiratory 
secretions by wearing a covering for their nose and mouth whenever they are in settings where other persons are present.  . 
 
Footnotes 
 

* Note that recommendations for discontinuing isolation in persons known to be infected with COVID-19 could, in some circumstances, appear to conflict with recommendations on when to discontinue quarantine 
for persons known to have been exposed to COVID-19. CDC recommends 14 days of quarantine after exposure based on the time it takes to develop illness if infected. Thus, it is possible that a person known to 
be infected could leave isolation earlier than a person who is quarantined because of the possibility they are infected. 
 

** This recommendation will prevent most but cannot prevent all instances of secondary spread.  The risk of transmission after recovery, is likely substantially less than that during illness; recovered persons will not 
be shedding large amounts of virus by this point if they are shedding at all. Certain employers can choose to apply more stringent criteria for certain returning workers where a higher threshold to prevent 
transmission is warranted.  These criteria can include requiring a longer time after recovery or requiring they get tested to show they are not shedding virus. Such persons include healthcare workers in close contact 
with vulnerable persons at high-risk for illness and death if those persons get COVID-19. It also includes persons who work in critical infrastructure or with high-value human assets (e.g., military) where introduction 
of COVID-19 could cause major disruptions or reduce national security. Lastly, persons who have conditions that might weaken their immune system could have prolonged viral shedding after recovery. Such 
persons should discuss with their healthcare provider how best to assess if they are safe to return to work; this might include getting tested again to show that they are not shedding virus. 
 

*** All test results should be final before isolation is ended. Testing guidance is based upon limited information and is subject to change as more information becomes available.



INTERIM CORONAVIRUS (COVID-19) PANDEMIC RESPONSE AND RETURN TO WORK GUIDE   SCENARIO 1 

SCENARIO 1:   EMPLOYEE CALLS IN SICK, ARRIVES WITH SYMPTOMS, OR BECOMES ILL AT WORK 
 “EXPOSURE TO COVID-19 MAY BE KNOWN OR UNKNOWN” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1
Employee Calls in 
Sick, Arrives with 

Symptoms, or 
Becomes ill

at Work

• Instruct employee to stay at home if sick or send employee home immediately if symptoms are present upon 
arrival or manifest during working hours. (Urge employees to seek medical attention if symptoms become severe)
• Employees MUST remain at home until all Return to Work Requirements have been met.
• Employees must follow employee guidelines on page 5 - Employees' Responsibilities. 
• Employees may use Emergency Paid Leave (EPL). After EPL has been suspended, employees must use sick

leave until it is exhausted then other paid leave (including vacation, compensatory time or administrative
leave), or job-protected unpaid leave.

2
When Employees 
Return to Work 

• Employees may return to work if "Return to Work Requirements" have been met and do the following on the
first day back upon arrival to work:

• Submit a written Self-Certification Letter (see Attachment D) affirming all "Return to Work Requirements" 
have been met AND

• Submit to a temperature check
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SCENARIO 2:   EMPLOYEE IS ELIGIBLE FOR ANY COVID-19 QUALIFYING EVENT 
 “COVID-19 EXPOSURE IS KNOWN OR UNKNOWN” 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

1
Employee has a 
Qualifying Event

• Instruct employee to stay home and determine if accomodations are available to the employee.
• Employee MUST remain at home until all Return to Work Requirements have been met.
• Employee must follow employee guidelines on page 5 - Employees' Responsibilities. 

2
Accommodation

• Determine if the employee is eligible for any of the following accomodations:
• Telework / Work From Home
• Modified or Alternating Shifts, if available

• If not, employee may use Emergency Paid Leave (EPL). After EPL has been suspended, employee must use sick
leave until it is exhausted then other paid leave (including vacation, compensatory time or administrative leave),
or job-protected unpaid leave.

3
Employee 
Returns to

Work 

• Employees may return to work if "Return to Work Requirements" have been met and do the following on the first
day back upon arrival to work:

• Submit a written Self-Certification Letter (see Attachment D) affirming all "Return to Work Requirements" have
been met AND

• Submit to a temperature check



INTERIM CORONAVIRUS (COVID-19) PANDEMIC RESPONSE AND RETURN TO WORK GUIDE   SCENARIO 3 

SCENARIO 3:    EMPLOYEE IS ASYMPTOMATIC AND WANTS TO SELF-QUARANTINE WITHOUT  
 COVID-19 EXPOSURE 

 

 

  

1
Self Quarantine 
with NO Known 

Exposure

• Employee is asymptomatic with no exposure to anyone who has been diagnosed with COVID-19, but wants to
self quarantine

• In accordance with ADA, CDC, and the Families First Coronavirus Response Act, employee could be eligible for a
workplace accomodation per the guidelines involving vulnerable persons.

• Employee must speak to their supervisor about their concerns then, Supervisor refers employee to Human
Resources Manager to deterimine if employee qualifies for workplace accomodation per CDC guidelines involving
vulnerable persons

2
Is Employee 
Eligible for a 
Qualifying

Event?

• Human Resources provides guidance to determine if employee has a Qualifying Event.
• If YES, Supervisor can make an accommodation with telework and will work with the employee
• If NO: Employee DOES NOT qualify for telework, Supervisor will determine if employee's duties are essential
• If YES, employee must remain in the workplace
• If NO, employee may be eligible for Alternating Shifts, EPL, or may request use of accruals which is subject to

approval
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SCENARIO 4:    WHEN THE DISTRICT’S EMERGENCY PAID LEAVE (EPL) IS SUSPENDED: 
 EMPLOYEE (OR FAMILY MEMBER) IS UNDER DOCTOR’S CARE OR ORDERED TO SELF-CARE AND QUARANTINE 
 
 
 
 
   

1 
Under Care at 

a Medical 
Facility

• If employee (or family member in their household) is under Doctor's Care with COVID-19 and is being treated in a
medical facility, they must contact their Supervisor/Human Resources Manager to inform them of their present
diagnosis or work status. Employee may qualify for FMLA/CFRA, EDD, or other coronavirus-related benefits.
• The Human Resources Manager will provide further guidance and help the employee determine eligible benefits.

(See page 2, Emergency Family and Medical Leave Expansion Act Eligibility and Information.)

2
"Ordered" 

Home 
Isolation

• Instruct employee to stay home and determine if accomodations are available to the employee.
• Employee MUST remain at home until all "Return to Work Requirements" have been met.
• While off work, employee must follow guidelines on page 5 - Employees' Responsibilities. 

3
Employee 
Returns to 

Work 

• Employees may return to work if "Return to Work Requirements" have been met and do the following on the first
day back upon arrival to work:
• Submit a written Self-Certification Letter (see Attachment D) affirming all "Return to Work Requirements" have

been met AND
• Submit to a temperature check
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SCENARIO 5:    WHEN THE DISTRICT’S EMERGENCY PAID LEAVE (EPL) IS SUSPENDED: 
 EMPLOYEE CHOOSES TO STAY AT HOME WITHOUT ILLNESS OR COVID-19 SYMPTOMS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1
DOES NOT Have 

a Qualifying 
Event

• If the employee DOES NOT HAVE A QUALIFYING EVENT (as specified on page 2 under "Emergency Paid Leave"),
he/she is required to return to work unless their Supervisor can provide telework.

2
Conditionally-

Approved 
Leave

• If the employee wishes to remain off work, he/she must follow the proper protocols for "Time Off Requests"
• "Time Off Requests" are not guaranteed while the District's EOC is activated.
• If the "Time Off Request" is approved, the employee must be aware that Leave may be suspended or rescinded

when employee is called to assist with an Emergency. This leave is "Conditionally-Approved Leave."
• At the time the District "calls for employee to return to work," the employee's "Leave" is thereby rescinded and

employee must report for duty. Failure to answer, respond, or report to work is subject to disciplinary action.
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SCENARIO 6:    CONTINUITY OF OPERATIONS WITH “POTENTIAL EXPOSURE” AT WORK 
 

1 
Potential 
Exposure 

Notification

• If an employee suspects, is confirmed with COVID-19 or may have had exposure to a person with suspected or 
confirmed COVID-19: 
• Employee must inform their Supervisor if they have been in the workplace within 48 hours of becoming symptomatic 

(the 48 hours before the employee first noticed the symptoms). FOLLOW SCENARIO 1
• Supervior will notify HR/Risk.
• HR/Risk will notify employees of "Potential Exposure."  A potential exposure means being a household contact or 

having close contact within 6 feet of an indicidual with confirmed or suspected COVID-19.

2
Potential 
Exposure

• Employees who have had an exposure and become symptomatic should remain home or go home if at work. 
FOLLOW SCENARIO 1

• Employees who have had an exposure but remain asymptomatic should continue their assigned work schedule and 
adhere to the following practices prior to and during their work shift.  FOLLOW FLOWCHART "NO SYMPTOMS"

3
Practices & 
Procedures

• PRE-SCREEN: Symptom and Temperature Checks will be conducted prior to starting work. Ideally, temperature checks 
should happen before the employee enters the facility. (Detailed instructions will be provided when necessary)

• REGULAR MONITORING: As long as the employee doesn’t have a temperature or symptoms, they should self-monitor.
• WEAR A MASK: The employee should wear a face mask at all times while in the workplace for 14 days after last 

exposure. Facemasks or an approved employee supplied cloth face coverings in the event of shortages.
• SOCIAL DISTANCE: The employee should maintain 6 feet and practice social distancing as work duties permit in the 

workplace.
• DISINFECT AND CLEAN WORK SPACES: Clean and disinfect all areas such as offices, bathrooms, common areas, shared 

electronic equipment routinely.
• WASH HANDS FREQUENTLY!

4 
Status
Check

• Symptoms Develop: Employees must go home or stay home  (FOLLOW SCENARIO 1)
• No Symptoms: Continue to monitor for symptoms, wear a mask at all times, practice social distancing and continue 

washing hands frequently  (FOLLOW FLOWCHART "NO SYMPTOMS")



ATTACHMENT A 
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CALIFORNIA “STAY AT HOME” ORDER 

On March 19, 2020, Governor Gavin Newsom issued a statewide “stay at home” order directing all California residents to “stay home or at 
their place of residence” except for essential tasks in response to the COVID-19 pandemic.  

The Governor’s priorities for issuing the order include ensuring the continuity of operations for essential infrastructure sectors, as outlined by 
the federal government, and protecting the health of high-risk individuals.  California’s COVID-19 website provides additional clarification, 
noting that individuals will be permitted to leave their homes for things such as purchasing gasoline, shopping for food, and other supplies 
(including farmer’s markets, food banks, and restaurant takeout/delivery), banking, or doing laundry.   

“ESSENTIAL STATE AND LOCAL GOVERNMENT FUNCTIONS WILL CONTINUE” 

There are 16 CRITICAL INFRASTRUCTURE SECTORS whose assets, systems, and networks, whether physical or virtual, are 
considered so vital to the United States that their incapacitation or destruction would have a debilitating effect on security, national economic 
security, national public health or safety, or any combination thereof.  (See Attachment B for the 16 Critical Infrastructures infographic) 

Presidential Policy Directive 21 (PPD-21): PPD-21 identifies 16 critical “essential” infrastructure sectors.  
(https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19) 

 

#16 - Water and Wastewater Systems Sector 
Safe drinking water is a prerequisite for protecting public health and all human activity.  Properly treated wastewater is vital for preventing 
disease and protecting the environment.  Thus, ensuring the supply of drinking water and wastewater treatment and service is essential to 
modern life and the Nation’s economy. 

 

LINKS TO RESOURCES ON THIS PAGE: 

CALIFORNIA “STAY AT HOME” ORDER:  https://covid19.ca.gov/img/Executive-Order-N-33-20.pdf 

CALIFORNIA’S COVID-19 “STAY HOME EXCEPT FOR ESSENTIAL NEEDS”:  https://covid19.ca.gov/stay-home-except-for-essential-needs/ 

 

 

http://r20.rs6.net/tn.jsp?f=001a7d6-hgAXV-B6JZ6mRZicTYsjNG6MrCWeu_xoQdXwp-JF2Sj9gB8GQGoNPABTG_cQhSxV5iBWaoRGLnE2WM-QBc_jgGWE70DIfVBSp8ymv9ez23-YaLXMaqZNY7rDHtzN-57oj4miESJC9bIYEnIwNsXZOOejZg6ZWg7NZIgJ0KPeBpkZ8I-lDj1D1Ir8jOQ&c=U9oyPg_MzuebBNdhfre7KK6c0Ibh6iUmoXaYyP8Duv74AYmc9OW-LQ==&ch=bpuQCPHKbFzcVzPgsn7ZBrg3q9iEhSs_5GVeuUFOCFlmS2G9okaDvQ==
https://covid19.ca.gov/stay-home-except-for-essential-needs/
https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19
https://www.cisa.gov/water-and-wastewater-systems-sector
https://covid19.ca.gov/img/Executive-Order-N-33-20.pdf
https://covid19.ca.gov/stay-home-except-for-essential-needs/
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16 CRITICAL INFRASTRUCTURE WORKERS 
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FAMILIES FIRST CORONAVIRUS RESPONSE ACT 

This bill responds to the coronavirus outbreak by providing paid sick leave and free coronavirus testing, expanding food assistance and 
unemployment benefits, and requiring employers to provide additional protections for health care workers.  

Specifically, the bill provides FY2020 supplemental appropriations to the Department of Agriculture (USDA) for nutrition and food assistance 
programs, including  

• Special Supplemental Nutrition Program for Women, Infants, and Children (WIC); 
• Emergency Food Assistance Program (TEFAP); and  
• Nutrition assistance grants for U.S. territories.  

The bill also provides FY2020 appropriations to the Department of Health and Human Services for nutrition programs that assist the elderly.  

The supplemental appropriations provided by the bill are designated as emergency spending, which is exempt from discretionary spending 
limits.  

The bill modifies USDA food assistance and nutrition programs to  

• Allow certain waivers to requirements for the school meal programs,  
• Suspend the work requirements for the Supplemental Nutrition Assistance Program (SNAP, formerly known as the food stamp 

program), and  
• Allow states to request waivers to provide certain emergency SNAP benefits.  

In addition, the bill requires the Occupational Safety and Health Administration to issue a temporary emergency standard that requires certain 
employers to develop and implement a comprehensive infectious disease exposure control plan to protect health care workers.  

The bill also includes provisions that  

• Establish a federal emergency paid leave benefits program to provide payments to employees taking unpaid leave due to the coronavirus 
outbreak,  

• Expand unemployment benefits and provide grants to states for processing and paying claims,  
• Require employers to provide paid sick leave to employees,  
• Establish requirements for providing coronavirus diagnostic testing at no cost to consumers,  
• Treat personal respiratory protective devices as covered countermeasures that are eligible for certain liability protections, and  
• Temporarily increase the Medicaid federal medical assistance percentage (FMAP). 
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EMPLOYEE’S SELF-CERTIFICATION LETTER 

The coronavirus has impacted the ability of individuals to seek medical attention.  The CDC has developed a method to allow employees to 
return to work without a medical release form by enabling employees to self-certify that they have met the CDC’s current Discontinuation 
of Home Isolation for Persons with COVID-19 (Interim Guidance) - https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-
home-patients.html  
 

Employee Certification to Return to Work After Exhibiting Symptoms of COVID-19 or Suspicion of Having or Being 
Exposed to COVID-19 

(The employee may use this self-certification letter (this page) or rewrite the content in the box on a piece of paper if a Doctor’s Note is not practicable) 

 
 
 
 
 

 

Definitions: 
Fever is defined as 100.4° F [37.8° C] or greater using an oral thermometer 
COVID-19 related symptoms (e.g., cough, sore throat or shortness of breath) 
Symptom-altering medicines (e.g., cough suppressants) 

 

I, ________________________________________________, certify that I have been free of, signs of a fever, and any other 

COVID-19 related symptoms for at least 72 hours, without the use of fever-reducing or other symptom-altering medicines 

and, at least 7 days have passed since symptoms first appeared. 

I understand that if I do show further signs of having COVID-19, I must inform my supervisor immediately and the District may 

either direct me to stay away from work or may require me to undergo a fitness for duty examination at the District’s expense. 

 

____________________________________________  ________________ 
Signature          Date 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
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CDC GUIDELINES FOR TRAVEL 

Depending on your travel history, you will be asked to stay home for a period of 14 days from the time you left an area with widespread or 
ongoing community spread (Level 3 Travel Health Notice). 
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CVWD RESPONDS 

TIMELINE PAGE 

MARCH 13:  Board of Directors and General Manager implement containment and prevention protocols. G-1 

MARCH 17:  General Manager “virtually” activated the District’s Emergency Operations Center (EOC) at Level 2 – At Risk.   
EOC Level 2 is an emergency that may affect CVWD’s operations, customers, or employees.   
• Expanded containment and prevention protocols,  
• Authorized Telework and Alternating Shifts Program, and  
• Initiated Temporary Emergency Paid Leave (EPL) Policy & Use Guidelines 

o Employee is ill or voluntarily self-quarantined 
o Quarantined by a Public Health Authorities 
o Employee is required by the District to stay home 
o Employee is absent to care for school-aged children during school closures 

G-2 

MARCH 17:  Temporary Emergency Paid Leave (EPL) Policy & Use Guidelines G-3 

MARCH 25:  GM’s Coronavirus (COVID-19) Update – EPL & Status will be updated weekly G-4 

MARCH 25:  Temporary Extension of Vacation Accrual Cap-240 hours During Covid-19 G-5 

MARCH 26:  Director of Operations Memo Re: “Operations Division Staffing Plan in Response to COVID-19 Event” G-6 

MARCH 26:  Finance Manager’s emails for “Time Sheet Entry Guide” & “Emergency Purchases” G-7 

MARCH 26:  HR Manager email “Follow-up to Time Entry Guide” G-7 

APRIL 2:  GM’s Email to Staff (COVID-19) Update G-8 

APRIL 3:  HR Manager email “Recommendation for Cloth Face Coverings” G-9 

APRIL 7:  Risk Analyst email “Press Release: San Bernardino County Health Officer Orders Mandatory Face Coverings” G-10 

APRIL 7:  Public Health Order Mandatory Face Coverings, Stay At Home; No Religious Assembly or Motorcades G-11 

APRIL 10:  GM & Board President, Jim Curatalo, Email to Staff G-12 

APRIL 16:  GM & Board Vice President’s Randall Reed, Email to Staff G-13 

APRIL 23:  Email from Director of Operations to Operations Division – Phase 2 Staffing Plan  G-13 

APRIL 25:  GM & Board Director, Luis Cetina, Email to Staff  G-14 
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APRIL 2:  GM EMAIL TO STAFF 
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WEAR NON-MEDICAL FACE COVERING IN PUBLIC 

 

California Department of Public Health Face Coverings Guidance: 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Face-Coverings-Guidance.aspx 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Face-Coverings-Guidance.aspx
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PUBLIC HEALTH ORDER – MANDATORY FACE COVERINGS (http://wp.sbcounty.gov/dph/wp-content/uploads/sites/7/2020/04/SKM_C45820040714190.pdf) 
VIOLATION OR FAILURE TO COMPLY WITH THIS ORDER IS A CRIME AND PUNISHABLE BY FINE, IMPRISONMENT, OR BOTH  (FULL ORDER 4 PAGES) 

 

  
SEE FULL PUBLIC HEALTH ORDER WITH LINK ABOVE 

http://wp.sbcounty.gov/dph/wp-content/uploads/sites/7/2020/04/SKM_C45820040714190.pdf
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CDPH – DO I NEED TO GET TESTED FOR COVID-19? FLOWCHART 
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WORKERS’ COMPENSATION:  WORK-RELATED INJURIES & PREFERRED OCCUPATIONAL CLINIC 

EMPLOYEES ARE TO USE CENTRAL OCCUPATIONAL MEDICINE CENTER (COMP) FOR ANY WORK-
RELATED INJURY/ILLNESS 

 
For the safety and health of all our employees, COMP is the District’s preferred occupational clinic until further notice.  West Point Medical 
Center is still taking in urgent care patients, and your health is important to us.   
 
COMP is not equipped to take in COVID-19 patients, and they are asking that we do not send employees that are showing 
signs or symptoms or have a known exposure to COVID-19.   
 

COMP LOCATIONS 
City Address Phone & Fax 

Operating Hours  
are  

Monday – Friday 
 

(Closed Sat & Sun) 
 

9:00 am – 5:30 pm 

City of 
Industry 18575 E. Gale Ave. #155, City of Industry 91748 P: 626 581 8960 

F: 626 581 8536 

Corona  1690 West 6th St. #K, Corona 92882 P: 951 736 9500 
F: 951 736 9512 

Ontario 59 S. Milliken Ave. #100, Ontario 91761 P: 909 605 8888 
F: 909 605 8855 

Moreno Valley  13800 Heacock Ave. #C136, Moreno Valley 92553 P: 951 656 6009 
F: 951 656 6010 

San 
Bernardino 295 E. Caroline St. #D-1, San Bernardino 92408 P: 909 723 1161 

F: 909 723 1168 

Riverside 4300 Central Ave., Riverside 92506 P: 951 222 2206 
F: 951 222 2106 

OPEN 24/7 
Sat-Sun: Physician is On Call 

 
Please check COMP’s website to see if hours have changed. https://centraloccupationalmedicineproviders.com/ 
 
 
CLINIC PRE-AUTHORIZATION FORMS ARE AVAILABLE FOR DOWNLOAD ON THE EMPLOYEE COVID-19 WEBPAGE. 
 
EMPLOYEES MUST NOTIFY THEIR SUPERVISOR AND ANY HR/RISK PERSONNEL FOR WORK-RELATED INJURIES WHILE AT WORK OR 
WORKING FROM HOME.  THE SAME WORKER’S COMPENSATION CLAIM PROCEDURES APPLY. 

https://centraloccupationalmedicineproviders.com/
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CDC GUIDELINES FOR POTENTIAL EXPOSURE IN THE WORKPLACE (HYPERLINK) 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/critical-workers-implementing-safety-practices.pdf
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10 WAYS TO MANAGE RESPIRATORY SYMPTOMS AT HOME  (HYPERLINK) 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/10Things.pdf
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FULL PAGES (8.5 in. X 11 in.) ARE AVAILABLE ON OUR  

CORONAVIRUS (COVID-19) EMPLOYEE RESOURCES PAGE 

[Grab your reader’s attention with a great quote from the 
document or use this space to emphasize a key point. To 
place this text box anywhere on the page, just drag it.] 
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WEB RESOURCES 

Centers for Disease Control and Prevention – www.cdc.gov 
o CDC Guidance for Employers and Workplaces on COVID-19 – https://www.cdc.gov/coronavirus/2019-

ncov/community/organizations/businesses-employers.html
o Discontinuation of Home Isolation for Persons with COVID-19 (Interim Guidance) – https://www.cdc.gov/coronavirus/2019-

ncov/hcp/disposition-in-home-patients.html
o CDC Guidance for Travelers Returning from High-Risk Countries – https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-

precautions.html

U.S. Department of Labor 
o Occupational Safety and Health Administration – https://www.osha.gov/

o "Preparing Workplaces for COVID-19," – https://www.osha.gov/Publications/OSHA3990.pdf
o Wage and Hour Division

o "COVID-19 or Other Public Health Emergencies and the Family and Medical Leave Act" –
https://www.dol.gov/agencies/whd/fmla/pandemic

The Equal Employment Opportunity Commission’s (EEOC) Pandemic 
Preparedness in the Workplace and the Americans with Disabilities Act (ADA) Website –  

https://www.eeoc.gov/facts/pandemic_flu.html 

State of California, Office of Governor Gavin Newsom – https://www.gov.ca.gov/ 
o Department of Public Health (DPH) COVID-19 – https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCOV2019.aspx

o DPH Guidance Documents – https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
o Face Coverings Guidance – https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Face-Coverings-Guidance.aspx

o California Coronavirus (COVID-19) Response – https://www.covid19.ca.gov/
o Department of Industrial Relations “Interim Guidance for Protecting Health Care Workers from Exposure to Coronavirus”

Disease (COVID-19) – https://www.dir.ca.gov/dosh/Coronavirus-info.html 
o Department of Fair Employment and Housing “DEFH Employment Information on COVID-19” –

https://www.dfeh.ca.gov/wp-content/uploads/sites/32/2020/03/DFEH-Employment-Information-on-COVID-19-FAQ_ENG.pdf 

The White House  
o Presidential Declaration of National Emergency Concerning the Novel Coronavirus Disease (COVID-19) –

https://www.whitehouse.gov/presidential-actions/proclamation-declaring-national-emergency-concerning-novel-coronavirus-disease-covid-19-
outbreak/

o Presidential Policy Directive 21 (PPD-21): PPD-21 identifies 16 critical “essential” infrastructure sectors –
https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19 

http://www.cdc.gov/
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html
https://www.osha.gov/
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.dol.gov/agencies/whd/fmla/pandemic
https://www.eeoc.gov/facts/pandemic_flu.html
https://www.gov.ca.gov/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCOV2019.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Face-Coverings-Guidance.aspx
https://www.covid19.ca.gov/
https://www.dir.ca.gov/dosh/Coronavirus-info.html
https://www.dfeh.ca.gov/wp-content/uploads/sites/32/2020/03/DFEH-Employment-Information-on-COVID-19-FAQ_ENG.pdf
https://www.whitehouse.gov/presidential-actions/proclamation-declaring-national-emergency-concerning-novel-coronavirus-disease-covid-19-outbreak/
https://www.whitehouse.gov/presidential-actions/proclamation-declaring-national-emergency-concerning-novel-coronavirus-disease-covid-19-outbreak/
https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19
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https://www.cvwdwater.com/420/Coronavirus-COVID--19-Employee-Resources
http://www.acwajpia.com/
https://msdsmanagement.msdsonline.com/66e81b41-91ae-462a-b44f-8b3ac09d6554/ebinder/?nas=True
http://www.personalbest.com/
http://www.personalbest.com/
https://app.targetsolutions.com/auth/index.cfm?action=login.showlogin&customerid=6587&customerpath=cvwdwater&msg
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