Lateral connections should be clearly indicated at the point where the change in directions or connection occurs, with an arrow indicating the path of the facility



[image: image1.png]ST NN

87 approximate center
Lateral Connection Example




Guidelines for Excavation Delineation

· Excavators are reminded that pre-marking (delineation) of excavations is a requirement of California Code 4216. 

· Delineate the area to be excavated before calling 811. Delineated areas should be identified in white markings with the requesters’ company name or logo within the pre-marked zones (see examples). 

· Failure to pre-mark when practical may jeopardize your permit, or result in a civil penalty. 

· Code 4216.2(f) requires: "If pre-marking is not practical, the excavator shall contact"...DigAlert/USA North 811..."to advise the operators that the excavator shall identify the area in another manner sufficient to enable the operator to determine the exact area of the excavation to be field marked." 

· Code 4216.2(e) states: "delineation must not be misleading, duplicative or misinterpreted as traffic or pedestrian control. 
Utility Damage 

Field Investigative Guide

On-Site Information:
Use the Damage Incident Reporting Tool (DIRT) form to assist in recording the following information:

1. The exact location of the damage

· Street address, mile marker, or pole number

· Distance from intersection, mile marker, and warning signs

2. Name, address, and telephone number of the company and/or person who damaged the utility.

3. Obtain a One-Call ticket number

4. Entity for whom the work was being performed including contact name, address, and telephone number (office and cell)

5. Name, address, and telephone number of potential witnesses

6. Right-of-Way/easement owner, if applicable

7. Depth of damaged utility or height of attachments (be careful to note if the elevation has been changed due to grading or excavation)

8. Distance from damaged utility location to locate marks/flags
Was it an accurate locate? (within 2 feet)

Was the utility properly identified? (Owner, type, and number of facilities)

9. Take photographs and log them with a description:

· Entire site

· Locate marks/flags (include tape measure in photos)

· Utility depth (include tape measure in photos)

· Machine/equipment that caused damage (include company logo)

· Any other visible warning signs (warning tape, tracer wire, backfill material)

· Damaged utility and surrounding areas

· Damage to other property or vehicles

10. Retrieve the following and keep as evidence (if possible)

· Ends of damaged utility
· Warning tape/tracer wire from above the utility
· Locate marks/flags

For more information and/or to submit a damage claim, view the JPIA’s Report a Claim webpage.
Guidelines for Facility Owner Location Markout
An operator designator, such as company initials, should be placed at the beginning and end of the proposed work area. Information as to the size and composition of the facility should be marked at an appropriate frequency, (100’ max. spacing). Examples are the number of ducts in a multi-duct structure, diameter of a pipeline, and whether it is steel, plastic, bare cable, etc.

Marks in the appropriate color should be approximately twelve (12) to eighteen (18) inches in length, spaced no more than fifty (50) feet apart. The marks should be placed over the approximate center of the facility.
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Example of marking with an implied sixty (60) inch "Hand Dig Area" (12" facility plus 24" to the right and 24" to the left).
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The "Hand Dig Area" is defined as the width of the facility itself plus the tolerance zone of twenty-four (24) inches on either side of the facility.
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Changes in direction and a radius should be indicated with marks describing the arc.
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If there is "no conflict" and the work area has been pre-marked, no conflict should be marked along with company designator within the delineated work area* or the excavator should be notified verbally, or in writing (e.g. fax). If the work area is not delineated, the excavator should likewise be notified verbally or in writing.
